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Dear Occupant.

We have been selected by your Building Management to provide service for ELEAS, in your home. There are
several things that we will need you to do before service;

1. Remove all unnecessary items off the floor, such as shoes, toys, papers etc.

2. Vacuum all carpeted floor areas and under couch cushions. Throw away vacuum bag.
3. Wash pet bedding and have pet bathed.

4. Everyone, including pets must be out of the house for a minimum of 2 hours.

After treatment is completed, vacuum every 3 days for 9 days. This will cause the eggs that are lying dormant
in your carpet to hatch out faster, and get into the material that we have applied.

If you do not properly prepare your home, we will not service. Should it be necessary to reschedule your unit
there will be a charge of $50.00. You may be charged by your building management for this additional service.

It is not unusual to see Flea activity up to 25 DAYS after our application. If you have activity after 25 days,
contact your building manager.

If you have any questions, our office hours are 8:30-5:00pm, Monday thru Friday.

Regards,
NORTHWEST PEST CONTROL INC.
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